CHARNWOOD SURGERY
PATIENT PARTICIPATION GROUP (PPG)
19 July 2017 2-3 p.m.
MINUTES
Attendees:

1.
2

3.

4.

5.

6

Sue Wiltshire, Roger Mayes, Manohar Sharma, Eric Makin, Dr. Darji,
Kerry Ryan (Practice Manager) Dr. Hirani, Robin Davies

ITEM
Apologies
Melanie Buchan, Dee Nagra
Minutes of previous meeting – accuracy
All agreed with the contents of the minutes.
Matters Arising:a) Health Walks. RM pointed out that the Mountsorrel walks are always
on a Thursday and that maybe is should be held on an alternative
day. Kerry informed the meeting that due to CQC visit she had been
unable to action this item, but agreed to discuss with Matt
Richardson of Charnwood Council in time for the October meeting.
b) Kerry informed the meeting that they have been unable to find
possible reasons for the response rate of the national GP survey to
saw/spoke to GP on the same day.
c) Dementia Friends training. The Surgery staff and clinicians have
successful completed the Dementia Training and an article in the
Mountsorrel Post had been printed. Dr. Hirani confirmed that it was a
very informative (non-clinical) educational session. Kerry suggested
that a similar event could be held at the surgery for carers and will
explore this idea with Julia, Receptionist and Melanie.
CQC Inspection
Kerry thanked all members for the support and help with the CQC
Inspection. All members of the meeting have read the CQC report and
agreed that it was a great achievement. RM suggested that a press release
should be considered. Kerry agreed to draft an article and submit it local
press.
Carers
Sue asked why the CQC had a section in their inspection report that
focussed on carers. Kerry clarified by saying that part of the inspection
looks at whether our services are caring and in this it includes looking at the
support and help we provide to carers. This is a section that is included in
all inspection reports for all GP Surgeries.
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Charnwood Dementia Action Alliance
There are three action points. (1) staff and PPG members to have dementia
friendly training session (2) support carers of patients with dementia (3)
review our environment and consider how we can make it more dementia
friendly. Our action plan will be updated on the Alliance website quarterly.
Kerry explained that now action point one has been completed, we are
looking at signage in the building and will then move onto the environment
and what needs to be changed bearing in mind any associated costs. Kerry
will keep the members updated with progress.

7.

ACTION

Standing items
(a) Complaints, compliments, suggestions – we have received one
complaint. Kerry explained that the complainant has currently put this
complaint on hold.
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ITEM
(b) Friends & Family – themes – There are no negatives themes. For the
new patient monitoring Kerry highlighted that some patients are registering
with us as they have moved into the area and it is the nearest GP surgery.
Kerry handed out a summary of the latest results from the National GP
Patient Survey (Jan-March 2017). A discussion took place around the
comparison between our practice results compared with national results and
the fact that in most areas of the survey our results are higher than the
national results. It was agreed to display a summary of this information in
the waiting room.
(c) Federation Update – Dr. Darji informed the group that across South
Charnwood there is an initiative called Practice Pharmacists whereby a
Surgery employs a community pharmacist. It is a government funded
initiative and has been a low uptake in South Charnwood. Another initiative
being considered by Surgeries is ‘extended hours’. This involved opening
weekends and evenings. South Charnwood want to use local premises but
the CCG want to use Loughborough Hospital. The Federation is negotiating
a way forward with the CCG to enable this new service to be available.
10.

Any other business
a) RD informed the meeting that whilst attending a recent Parish Planning
Meeting an issue was raised about waiting times at another GP Surgery
in Mountsorrel. RD pointed out to the meeting that there is more than
one Surgery in the village and they have a choice.
b) RM raised a concern from an article in The Times 15.7.17 about GP
practices that are forced to close or merge. A discussion took place and
current fears were allayed.

NEXT MEETING IS

11 October 2-3 p.m. at Mountsorrel.
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